
CHUKWUDIEGWU ERNEST UKOGO 

Technology Entrepreneur | Web Hosting & Server Administrator | Web Developer | Digital Content Creator 

Nigeria  |  Email: contact@ernestchukstech.com |  Phone: +2348131528695 
LinkedIn: https://linkedin.com/in/ernestukogo |  Portfolio: https://ernestchukstech.com|  YouTube: ErnestChuks Tech 

PROFESSIONAL SUMMARY 

Technology entrepreneur and web professional with hands-on experience in web hosting operations, Linux VPS and 
server administration, cPanel/WHM, WHMCS, Cloudflare, website development, technical support, and digital content 
creation. Founder/CEO of HostCreed and YouTube tech content creator, with practical experience managing hosting 
infrastructure, troubleshooting websites and servers, supporting customers, creating technical tutorials, and 
developing web-based business solutions. Combines technical problem-solving, business operations, customer 
service, and technology education. 

CORE COMPETENCIES 

Web Hosting Operations • Linux VPS Administration • cPanel & WHM • WHMCS • Cloudflare • DNS Management • 
SSL/TLS • Email Deliverability • Server Troubleshooting • Website Migration & Backup • Web Development • PHP & 
Laravel Environments • MySQL/MariaDB • WordPress • Technical Support • Digital Marketing • YouTube Content 
Creation • AI-Assisted Development • Business Operations 

PROFESSIONAL EXPERIENCE 

Founder & Chief Executive Officer - HostCreed  |  From 2024 till date 

• Lead the operations and development of a web hosting business providing hosting and VPS-related services. 
• Manage hosting infrastructure and day-to-day technical operations involving Linux VPS environments, 

cPanel/WHM, WHMCS, DNS, SSL, email, backups, migrations, and customer hosting accounts. 
• Troubleshoot server and website issues including DNS failures, Cloudflare errors, database problems, PHP 

configuration issues, SSL issuance, email authentication, and hosting account restoration. 
• Coordinate customer support and operational workflows while overseeing service quality, hosting plans, 

promotions, and customer communication. 
• Work with infrastructure and hosting providers and manage server deployment, migration, security, and service 

continuity. 
Technology Educator & Content Creator - ErnestChuks Tech  |  From 2022 till date 

• Create practical technology tutorials covering web development, cPanel, WordPress, VPS hosting, Linux, AI tools, 
website administration, and everyday internet tasks. 

• Develop educational video concepts, demonstrations, thumbnails, titles, descriptions, and SEO-focused content 
for online audiences. 

• Translate technical processes into beginner-friendly explanations and step-by-step tutorials. 
• Research and test software, hosting tools, AI platforms, and internet technologies for instructional content. 

Web Developer & Digital Solutions Professional - Independent / Freelance  |  2021 till date 

• Build, configure, customize, and troubleshoot websites and web applications for business and online use cases. 
• Work with PHP-based scripts, Laravel applications, WordPress, MySQL databases, hosting environments, payment 

integrations, and cPanel deployments. 
• Develop and plan digital products including e-commerce platforms, logistics/courier systems, email dispatching 

platforms, source-code marketplaces, and business websites. 
• Provide technical guidance on website deployment, domain configuration, DNS, SSL, databases, backups, 

migrations, and hosting. 
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SELECTED PROJECTS & ENTREPRENEURSHIP 

• HostCreed - Web hosting business with shared hosting, VPS-related services, WHMCS billing, and customer 
support operations. 

• ErnestChuks Tech - Technology education brand focused on web development, hosting, AI tools, cPanel, 
WordPress, internet tips, and technical tutorials. 

• Revolve Courier - Planned/developed courier logistics solution featuring shipment tracking, notifications, route 
mapping, administrative tools, and shipment receipts. 

• Digital Commerce Solutions - Planned and developed concepts for e-commerce platforms selling source codes, 
website scripts, templates, themes, plugins, and other digital products. 

• MailCreed Email Dispatching Platform - Product concept incorporating user/admin dashboards and monetized 
service plans. 

TECHNICAL SKILLS 

Hosting & Infrastructure: Linux VPS, cPanel, WHM, WHMCS, Cloudflare, DNS, SSL/TLS, website migrations, backups, 
server troubleshooting 
Web Technologies: PHP, Laravel environments, WordPress, HTML/CSS, MySQL/MariaDB, web applications 
Administration: Domain management, email authentication (SPF/DKIM/DMARC), hosting account management, 
database administration 
Content & Marketing: YouTube production, technical writing/tutorials, SEO-oriented content, digital marketing, social 
media promotion 
AI & Creator Tools: AI-assisted website/code workflows, generative AI tools, CapCut, ElevenLabs, Leonardo AI and 
related creator workflows 

EDUCATION 

Higher National Diploma (HND) – Yaba College of Technology  |  2026 

• Field/Department: Statistics 
• Academic research: Comparative effectiveness of video and transcript methods in teaching and learning, 

controlling for gender differences. 

LEADERSHIP & BUSINESS SKILLS 

Entrepreneurship • Team Coordination • Customer Support Management • Business Operations • Product Planning • 
Technical Communication • Problem Solving • Client Communication • Service Management • Digital Product 
Development 

CERTIFICATIONS & PROFESSIONAL DEVELOPMENT 

ALX Software Engineering 

ADDITIONAL INFORMATION 

Languages: English, Igbo. 
Location: Lagos, Nigeria. 
Professional Interests: Web infrastructure, cloud/VPS hosting, web development, AI-assisted technology, digital 
products, and technology education 

REFERENCES 

Available upon request. 


